
 
Application for Funding Policy and Procedure 

About the Charity 

Hearts in Rugby Union Foundation Australia (Hearts in Rugby Union) is an independent 
charitable trust, separate to Rugby Australia (Rugby AU), established to provide 
financial and other assistance to Australian rugby union players (and their families) who 
have su@ered a severe life debilitating injury, or other permanent and life-altering injury, 
as a result of playing amateur rugby union, and who are in necessitous circumstances. 

Policy Statement 

Hearts in Rugby Union’s purpose is to provide financial assistance to participants in 
need by reason of their necessitous circumstances. 

Eligibility 

A beneficiary is eligible to apply for funding when: 

• They are a national person residing in Australia, and 
• They or their immediate family member, sustains a serious, permanent and life-

changing disability playing the sport of rugby union, and 
• The injury occurred when playing for a club under the jurisdiction of Rugby AU or 

an a@iliated state-based rugby union association. 

Beneficiaries are eligible to apply for assistance once within a 12-month period, 
calculated from the date of their previous application approval. Exceptions may be 
considered at the discretion of the Board. 

Nature of Financial Assistance  

Financial assistance includes (but is not limited to): 

• funding or a contribution towards mobility aids (i.e. wheelchairs, vehicles),  
• medical or rehabilitation equipment,  
• education expenses, and 



  

• any other assistive technologies or modifications that may support a participant 
to return to their home or remain in their home following a life-changing injury. 

Hearts in Rugby Union does not provide cash payments directly to beneficiaries. 

Note; All payments will be made directly to the service provider / merchant 
providing your item. Please ensure invoices are made out to Hearts in Rugby Union 

Submitting Your Application 

Applications must be made using the Hearts in Rugby Union Application for Funding 
Form, and be accompanied by appropriate supporting documentation. 

Applications should be submitted via email to the General Manager at 
richard.tombs@rugby.com.au with subject of “Confidential: Application for Funding 
<Your Name>” 

Review Process 

The General Manager will prepare applications for submission to the next available 
Hearts in Rugby Union Board Meeting.  All funding decisions are made at the discretion 
of the Board, based on alignment with the charity’s mission, strategic priorities, and 
available resources. 

The Board will consider costs recoverable under existing Rugby AU No Fault 
Compensation or other insurance schemes, and whether the applicant chose to 
commence legal proceedings against Rugby AU for financial compensation. 

Generally, Hearts in Rugby Union will not fund supports that are delivered under the 
National Disability Insurance Scheme (NDIS). More information regarding supports that 
are NDIS supports, including Replacement Supports, is included below at Related 
documents and supporting information.  

Release of Personal Information 

To support its mission and sustain funding, Hearts in Rugby Union will share de-
identified information from beneficiary applications to raise awareness of its impact 
and attract donor support. All disclosures will be handled with care and in accordance 
with the Australian Privacy Principles. 

In certain cases, the charity may seek explicit consent from beneficiaries to share their 
names, nature of injuries, and details of the assistance provided. This information may 
be used in promotional materials to highlight the charity’s impact and encourage 
community support. 

Related documents and supporting information 

- Hearts in Rugby Union Application for Financial Assistance Form 

mailto:richard.tombs@rugby.com.au
https://www.heartsinrugbyunion.com.au/contact-us/application-for-funding


  

- Supports that are NDIS Supports 
- Supports that are not NDIS Supports 
- Replacement Supports 

Appendix 1: Application for Funding Procedure 

  

• Review and familiarise yourself with related documents and supporting 
information. 

• Complete the Hearts in Rugby Union Application for Funding Form. 
• If you are seeking funding for a support that is greater than $5,000 the Board will 

require evidence of prescription or endorsement by an appropriately qualified 
professional (e.g. Occupational Therapist, Physiotherapist, Exercise Physiologist 
or Medical Doctor).  This is to ensure that the requested supports are fit-for-
purpose and suited to the beneficiary’s needs. 

• Submit your application form and any supporting documents to the General 
Manager via email at Richard.Tombs@rugby.com.au with subject “Confidential: 
Application for Funding <Your Name>”. 

 

You will receive a call from the General Manager to: 

• Clarify any points in your application. 
• Understand your circumstances further. 
• Prepare papers for review by the Board. 

In support of your application, the General Manager will provide to the Board: 

• Your completed application and any supporting attachments. 
• A summary of any previous support provided to you by Hearts in Rugby Union. 
• A beneficiary scorecard that provides an at-a-glance overview of the applicant’s 

individual circumstances, aligned to ASIA Impairment Score (or equivalent for 
non-spinal injury) and prognosis (likelihood to achieve full recovery). 
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• Applications will be presented to the Hearts in Rugby Union Board at the next 
available meeting following the date of application. Board meetings are 
conducted bi-monthly. 

• Assessment of applications may be conducted by circular, by exception. 
• At its sole discretion, the Board may approve, decline, or conditionally approve 

applications for funding, based on alignment with the charity’s objectives and 
available resources. 

• Conditional approvals may be granted where applications require further 
supporting documentation, such as a prescription for medical equipment or 
quotations from a proposed service provider, or to clarify any request for funding 
of supports that are NDIS supports.

 
• The General Manager will contact you by phone or email with the outcome of the 

Board Assessment, including to notify you of any approval conditions. 
• It is the applicant’s sole responsibility to source and provide any requested 

supporting documentation. 
• Invoices for approved supports should be submitted to the General Manager at 

the first available opportunity for payment by Hearts in Rugby Union. 
• All invoices must be made out to ‘Hearts in Rugby Union’ 
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