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Technology


Technology plays a crucial role in the running of a rugby club. Implementing the right technology will benefit the club in the following ways:

1) Improve efficiencies in the operation of the club
2) Reduce the workload required by stakeholders in completing tasks
3) Reduce the chance of mismanagement or fraud
4) Improve communication
5) Secure data and increase privacy
6) Make information more readily available
7) Better viewing experience
8) Increase stakeholder interaction

Below is a list of available I.T systems recommended for rugby clubs:

Cloud Based Accounting Software

Cloud accounting software is similar to traditional, on-premises, or self-install accounting software, only the accounting software is hosted on remote servers, similar to the SaaS (Software as a Service) business model. Data is sent into “the cloud,” where it is processed and returned to the user.

Benefits:

· Less administration - Cloud accounting removes software installation, backups and in-house server requirements.
· Always up to date	- No updates required as the cloud-based system updates automatically whenever an update is required
· Automation – imports banking transactions automatically to reduce errors and time in reconciliation
· Compliance – Accounting software produces accurate financial statements, up to date balance sheets & profit and statements
· Paper free/eco-friendly – No need for paper records.
· Data Security – Cloud accounting services have enhanced security to prevent breach or theft.
· Accuracy – By reducing many manual steps, cloud accounting systems are much more accurate and has fewer human errors
· Single source – Multiple people can access and transact at the same time so everyone works on the same information.\

Options:

· Xero		-	https://www.xero.com/au/
· MYOB		-	https://www.myob.com/au
· QuickBooks	-	https://quickbooks.intuit.com/au/
	




Event Ticketing Platform – Benefits

An event ticketing system is a complete platform that comes with features focused on ticket selling, as well as marketing, management and analytics. It is the system of integrated solutions that allows running a ticketing campaign in a cloud-based space and ensures optimal processes for online ticket sales

Benefits

· Allows you to reach more people – By attaching marketing links, the event platform can be easily attached to emails, social media etc.
· Assists with marketing efforts – Ticketing platforms provide a detailed and simple flyer containing all the information about the event
· Facilitates event registration and payment – Simple registration and payment process
· Gathers detailed information on attendees – Fields can be setup to obtain multiple data requests
· Increased sale of tickets – Simplified process makes purchasing easier for the attendee
· Simplifies refund process – One click refund process
· Builds clubs stakeholder database – Attendee information can be stored on a database and used for future events.

Options:

· Trybooking	-	https://www.trybooking.com/
· Humanitix		-	https://humanitix.com/au
· Iwannaticket	-	https://www.iwannaticket.com.au/


Team Management Software

Team management systems are a cloud-based CRM, built specifically for sports clubs to easily manage players in a familiar format and enable effective communications.

Benefits:

· Manage your team online
· Easily contact players
· Get real time of availability for trainings, games, events
· Share the team list with all stakeholders of your club
· Live updates of selections

Options:

· Teamlists		-	https://www.getteamlists.com/




Point-of-Sales Systems (P.O.S)

A POS system allows your club to accept payments from customers, keep track of sales and manage inventory.

Benefits:

· Inventory Management – Your POS system will keep a detailed inventory count. What you have sold and what you have on hand
· Reduce cash kept on premises – Reduces theft and loss.
· Order Management – You can order stock by looking at inventory and items sold
· Detailed reporting – Reporting on products sold, items sold, time of sale
· Quicker Payments – Money is directly transferred to your bank account at the end of the day.

Options:

· Square		-	https://squareup.com/au/en
· Vend		-	https://www.vendhq.com/au/
· Lightspeed		-	https://www.lightspeedhq.com/




Marketing Automation Platforms

Marketing automation software streamlines the marketing processes used to support digital marketing campaigns. This can include campaign management, social marketing, email campaigns (newsletters), customised templates and trigger responses

Benefits:

· Generate better leads – By adding links to events, increases attendance
· Personalising information – Marketing emails can be personised to each stakeholder
· Better data analysis – Get detailed data on newsletters
· Keeping stakeholders informed – Provide regular updates to ex-players, volunteers, sponsors and supporters of your club

Options:

· Mailchimp		-	https://mailchimp.com/en-au
· Hubspot		-	https://www.hubspot.com/
· Tall emu		-	https://tallemucrm.com/






File Hosting and Synchronisation Service

A file-hosting service, cloud-storage service, online file-storage provider, or cyberlocker is an internet hosting service specifically designed to host user files. It allows users to upload files that could be accessed over the internet after a user name and password or other authentication is provided.

Benefits:

· Keeps all your files organised – Files can be organised in folders to simplify locating
· Makes it easier to share files amongst key stakeholders – All files can be accessed by many people at the same time
· Reduces risk of losing files – Files are stored on a central, cloud-based server
· Provides a backup – All files are automatically backup and easily recovered if lost or accidently deleted.
· Allows easy access to all files – All the clubs files are stored at the one location on the one server, not on multiple stakeholder’s personal computers
· By “syncing” files you ensure the same version of the file exists on all devices – Any changes to files are updated automatically so that everyone has the most updated version.

Options:

· One Drive		-	https://nonprofit.microsoft.com/en-us/getting-started
· Google Drive	-	https://www.google.com.au/nonprofits/
· Dropbox		-	https://dropbox.com

Note:	Both Microsoft and Google have free plans for non-profit sporting clubs.


Centralised Webmail Service

A centralised webmail service allows the club allocate email addresses to key stake holders and to control correspondence in and out of the club.

Benefits:

· Club controls email addresses – Key stakeholders within the club receive a role-based email address. These email addresses belong to the club and can be re-allocated when the club changes any key stakeholders.
· Access to email history – Because the club has control over all key stakeholder email addresses, they have access to all email sent and received for the address/role. Nothing is kept of a stake holders’ personal computer and may be lost if that stakeholder leaves the club.
· Ease of transfer – Email address can easily be transferred from one stakeholder to the next
· Professionalism – Having a club-based email make your club seem more professional and organised

Options:

· Microsoft 365	-	https://nonprofit.microsoft.com/en-us/getting-started
· Gmail		-	https://www.google.com.au/nonprofits/



Custom Domain

A custom domain is a unique branded name that identifies a website. For example, Rugby Australia’s custom domain is australia.rugby. Custom domains, also known as vanity URLs, appear in the address bar at the top of every browser.

Benefits:

· Branding – Helps promote your brand as a club
· Trust – By having a domain name clearly connected to the club, people can trust to click on any links associated with this domain.
· Discoverability – Using a custom domain name improves your search engine optimisation (SEO)

Options:

· https://get.rugby/		-	domain name for rugby clubs as domain is (yourclub).rugby




Website:

Having a good club website gives you the opportunity to showcase everything that's great about your organisation, enabling you to leave a lasting impression on your potential members, which may result to an increase in club membership, sponsors and volunteers. Research show that 75% of people develop a credibility (positive or negative) of an organisation, based on the design of its website.

Benefits:

· Improve your image – Like it or not, a website is a reflection of your club. A well set-up and designed website gives the impression that the club is well organised and projects professionalism.
· Improve your communication – It allows two-way communication with users and provides them with the latest information delivered faster, better structured and in a clearer way.
· Increase your availability – Allows people to contact you or find information at any time of the day.
· Attract members – Any person who may be interested in joining your club will always look for your website first. By keeping your website current and updated, it will increase the chances of attracting visitors to the site.
· Added value for sponsors – By having an effective website, sponsors will get more exposure from people visiting the site

Options:

· Rugby Explorer	-	https://help.xplorer.rugby/s/article/My-Club-Website





Social Media

Sporting clubs are increasingly using social media to drive stakeholder engagements and loyalty. Social media enables clubs to more effectively communicate and provide engaging content for stakeholders.

Benefits:

· Provide information – Keeps stakeholders up to date on what is happening at sporting clubs
· Topic discussion – Allows clubs/teams to provide an easy platform for groups to discuss topics related to the club
· Elicit feedback – Valuable platform for clubs to get feedback from stakeholders on issues affecting the club
· Promote the club – Provides another avenue for clubs to keep stakeholders informed of game days, trainings, social events etc

Options:

· Facebook		-	Great for promoting social events and game day experience
· WhatsApp		-	Great for players and coaches to communicate with each other
· Twitter		-	Great for promoting social events and game day experience
· Instagram		-	Great for promoting social events and game day experience
· You Tube		-	Great for uploading footage of games, social events.
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