
 

 

 

 

 

 

1 

 

Xplorer guidance document 

HOW TO UPDATE YOUR PROFILE 

Access Xplorer: 

You can access Xplorer in various ways. To access via direct link, click on: 

https://myaccount.rugbyxplorer.com.au 

• If you do not already have an existing Xplorer profile account, please see our “how to create 

a profile” guidance document on how to create a profile. 

• If you are unsure how-to login, please see our “how to log into an existing profile” guidance 

document. 

Updating personal details in your Rugby Xplorer profile: 

You can update your personal details at anytime in your Rugby Xplorer “My Profile”. When you 

update your details here, it will be reflected in other NZR systems (such as the National Rugby 

Database – NRD) as well. 
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2 

 

 

Update your image: 
 

What is my image? 

This is an image you can load to your profile. It can be a photo or an avatar. 
 

1. Click on the camera icon above your name. 

 

2. Browse your computer/ device for an appropriate image and click “Open”. 

3. Wait for it to upload. 

 

Update your “Biography”: 
 

What is my “Biography”? 

This is a space for you to share details about yourself. Any previous rugby achievements or representative 

achievements  
 

1. Click on “Edit Bio” 

 

 

 

 

2. Type in your biography and click on the 

“save”  icon. 
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Update your personal details: 
 

What is my “Personal details”? 

Here you can update personal information such as: First name, Last name, Date of birth, Phone number, 

Country of origin, Gender etc. 

A nickname  
 

1. Scroll down to the  “Personal Details” section. 

2. Update any of your details and click the “Update” button. 

 

Note: The blue boxes above are a NZR requirement to be completed.  

 

 

First name Last name 

Date of birth Phone number 

Country of origin Gender 

Privacy Settings 

Home address 
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Update additional details: 
 

What is my “Additional details”? 
 

1. Scroll down to the  “Additional Details” section. 

 

 

 

 

 

 

Update account details: 
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What is my “Account Details”? 

This is where you can update your email and password. 
 

1. Scroll down to the  “Account details” section. 

2. To change your password, please see our “how to change your password”  guidance 

document. 

3. To change your email: 

a. Type in your new email into the box where your current email is displayed. 

b. Click “Update”. 

 

 

Update Security: 
 

What is the “Security” options for? 
 

1. Scroll down to the  “Security” section. 

 

 

 

 

 

 

 

Update your emergency contact: 
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What is my “Emergency contact” ? 
 

1. Scroll down to the  “Emergency Contact” section. 

2. Add the name and phone number of your emergency contact. 

3. Click “Update”. 

 

 

 

Notes: 

• At the bottom of your profile, you will 

also be able to view the following 

 

 

 

 

 


