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Club Player Mascot Promotion 
(Promotion) 

Terms and Conditions  

 
Who is running the 
Promotion? 

Rugby Australia Ltd (ABN 36 002 898 544), PO BOX 800, Surry Hills 
NSW 2010 (the Promoter).  

When will the Promotion 
start and end? 

The Promotion will start at 8am AEST on Friday May 15, 2026 and 
end at 5pm on Sunday May 31, 2026 (the Promotion Period).  

Who can enter? Entry is open to rugby union clubs located in Australia running the 
Harvey Norman Get into Rugby program and who hold at least 
bronze status per the ‘Club Impact Program / Club Development 
Health Check’ that can be found here https://clubhub.rugby/club-
impact-program (or equivalent status as determined by Promoter) 
(Rugby Clubs). 

A Rugby Club may submit one (1) entry only, which must be 
submitted by an authorised representative of the Rugby Club aged 
18 years or over (Authorised Representative or Entrant). By 
submitting an entry, the Authorised Representative warrants that they 
have authority to enter the Promotion on behalf of the Rugby Club 
and to bind the Rugby Club to these Terms and Conditions. 

The following persons are not eligible to submit an entry on behalf of 
a Rugby Club:   

(a) management, an employee, director or contractor of the 
Promoter or Rugby Australia, its related entities or other 
agencies, firms or companies associated with the Promotion 
(including suppliers of the prize); 

(b) a spouse, de-facto spouse, parent, guardian, child or sibling 
(whether natural or by adoption) of a person referred to in (a) 
above; or 

(c) persons who have breached the terms and conditions of any 
promotion run by or on behalf of the Promoter, 

(each an “Excluded Person”). 
The Promoter has the right to determine whether an Authorised 
Representative or a Rugby Club is eligible in its absolute discretion. 

Entry instructions  To enter and be eligible to participate in the Promotion, the Rugby 
Club must during the Promotion Period: 

(a) create a video between 30 seconds and 90 seconds in 
duration explaining why the Rugby Club loves the Harvey 
Norman Get into Rugby program and why others should 
join the program; 

(b) publish the video on the Rugby Club’s social media 
account(s) (Submitted Video); 

(c) complete and submit the official online entry form for the 
Promotion made available by the Promoter here, including 
a link to the Submitted Video; 

(d) ensure the entry is submitted by an Authorised 
Representative of the Rugby Club; and 

(e) accept these Terms and Conditions. 

https://forms.office.com/r/XYMxgGNRRR
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Entry Warranties By submitting an entry into the Promotion, the Authorised 
Representative warrants on behalf of the Rugby Club that: 

(a) the Rugby Club owns, or has obtained all necessary rights, 
licences, consents and permissions required to submit the 
Submitted Video and the entry and grant the rights 
contemplated by these Terms and Conditions; 

(b) all persons appearing in the Submitted Video have 
consented to being filmed and to the Promoter using, 
publishing, reproducing and communicating the Submitted 
Video in accordance with these Terms and Conditions; 

(c) where any person appearing in the Submitted Video is 
under 18 years of age, the Rugby Club has obtained the 
prior consent of that person’s parent or legal guardian; 

(d) the Rugby Club has obtained all necessary parent or legal 
guardian consents, approvals and authorisations required 
for each Eligible Participant to participate in the Mascot 
Experience and comply with these Terms and Conditions; 

(e) the Submitted Video entry does not infringe the intellectual 
property rights, privacy rights or any other rights of any third 
party; 

(f) the Submitted Video entry does not contain any unlawful, 
defamatory, offensive or inappropriate material; 

(g) the Submitted Video entry does not contain any third party 
copyrighted material (including music) unless the Rugby 
Club has obtained all necessary rights and permissions; 
and 

(h) the Rugby Club will provide evidence of any consent or 
permission referred to above upon request by the 
Promoter. 

The Promoter reserves the right to disqualify any entry where it 
reasonably believes these warranties have been breached. 

What kind of Promotion is 
this? 

This is a game of skill and chance plays no part in determining the 
winner. 

The Promoter may also use knowledge and information extraneous 
to the entry to assist with its judgment of an entrants eligibility for 
entry and potential selection as a winner. This includes, without 
limitation, the entrants and/or Rugby Clubs’s compliance with Rugby 
Australia’s Code of Conduct, any Promoter/Rugby Australia policies, 
child safeguarding and governance responsibilities. 

How many winners will 
there be, and how will 
they be chosen? 

There will be up to three (3) winning Rugby Clubs. However, the 
Promoter reserves the right, in its absolute discretion, to select 
additional winning Rugby Clubs where the Promoter considers it 
appropriate having regard to the Criteria. 

All valid entries received will be judged by the Promoter (or persons 
nominated by the Promoter) based on the quality, creativity and 
originality of the Submitted Video, the Rugby Club’s demonstrated 
passion for the Harvey Norman Get into Rugby program and the 
extent to which the submission positively promotes participation in 
rugby union (Criteria). 

A panel of judges from, or persons nominated by, the Promoter will 
select the winners by assessing which of all valid entries best satisfy 
the Criteria. The Promoter may also use knowledge and information 
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extraneous to the entry to assist with its judgment of the relevant 
Rugby Club’s eligibility for entry and potential selection as a winner. 

Where will the Promotion 
be advertised? The Promotion is advertised via: 

(a) Promoter’s social media accounts; and 

(b) the website at https://australia.rugby/community/player-
mascot-campaign 

What can I win? The successful Rugby Club(s) will receive the opportunity for up to 
46 Eligible Participants to participate as player mascots at a 
Wallabies match during the 2026 season (Mascot Experience). 

The Promoter may determine, in its absolute discretion: 

(a) the number of Eligible Participants allocated to each Rugby 
Club; and 

(b) the relevant Wallabies match at which the Mascot 
Experience will occur. 

The Mascot Experience is subject to availability, operational 
requirements, venue requirements, safeguarding requirements, 
security requirements, player availability and any broadcast 
requirements. 

The Mascot Experience includes one (1) match ticket for each 
Eligible Participant and one (1) match ticket for the parent or legal 
guardian attending with that Eligible Participant for the relevant 
Wallabies match. The Mascot Experience does not include travel, 
accommodation, meals, uniforms or any ancillary costs unless 
expressly stated by the Promoter. 

The Promoter reserves the right to vary, substitute, postpone or 
cancel any aspect of the Mascot Experience where reasonably 
required for operational, safety, security or other reasons beyond the 
Promoter’s reasonable control. 

For the purposes of this clause Eligible Participant means a 
participant who: 

(a) is aged 6 or 7 years old at the time of the relevant 
Wallabies match; 

(b) is registered with the relevant Rugby Club in the Harvey 
Norman Get into Rugby program for 2026;  

(c) has the consent of their parent or legal guardian to 
participate in the Mascot Experience and to these Terms 
and Conditions; and 

(d) satisfies any additional eligibility requirements reasonably 
determined by Rugby Australia. 

Each Rugby Club is solely responsible for obtaining all parent or 
legal guardian consents and approvals required for an Eligible 
Participant to participate in the Mascot Experience, including 
completion of any consent forms, medical forms, liability waivers, 
media releases or other documentation reasonably required by the 
Promoter. 

The Promoter reserves the right to refuse participation in the Mascot 
Experience where: 

(a) any required documentation is not completed or provided to 
the Promoter’s satisfaction; 

(b) the Promoter is unable to verify the eligibility of a 
participant;  
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(c) the relevant Rugby Club has not obtained all required 
parent or legal guardian consents or approvals; or 

(d) participation may present a safety, safeguarding or 
operational concern. 

How many times can I 
enter? Only one (1) entry per Rugby Club is permitted. The entry must be 

submitted by an Authorised Representative of the Rugby Club. 

If multiple entries are received from the same Rugby Club, the 
Promoter may, in its absolute discretion, accept the first valid entry 
received and disregard any subsequent entries. 

How are the winners of 
the Promotion decided, 
and what happens next? 

After the end of the Promotion Period Period, the panel of judges will 
determine which Authorised Representatives (and the relevant 
Rugby Clubs) will win the prize by no later than Monday June 9 at 
5pm. A staff member from the Promoter will endeavour to contact the 
winning Rugby Club and inform them they are the winner by email or 
phone call by no later than Friday June 12 at 5pm. The winning 
Rugby Clubs must confirm their acknowledgment as the winner by 
Monday 15 June at 5pm, failing which the Promoter may in its 
absolute discretion discard that Authorised Representative and the 
relevant Rugby Club) as the winner and allocate the prize to the next 
best Authorised Representative (and relevant Rugby Club). An 
Authorised Representative (and relevant Rugby Club) which fails to 
confirm its acknowledgment as the winner by such time will no longer 
be deemed the “Winner”. 

Once the winning Rugby Club has confirmed their acknowledged as 
the winner, a representative of the Promoter will contact the relevant 
Rugby Club to make arrangements for the claiming and delivery of 
the prize. If Authorised Representative and/or the relevant Rugby 
Club does not reasonably cooperate with such arrangements in a 
timely manner, the Promoter reserves the right to discard the prize. 

 
Acceptance 

1 These Terms and Conditions incorporate and must be read together with the details outlined in the 
table above and the relevant online form referred to in the ‘Entry instructions’ above. Information 
about prizes and how to enter forms part of these Terms and Conditions. By entering, the Authorised 
Representative (on behalf of the relevant Rugby Club and Eligible Participants) accept these Terms 
and Conditions.   

Entry 
2 Entries must be received during the Promotion Period. Entries received by the Promoter will be 

considered final. Entries are deemed to be received at the time they are received by the Promoter’s 
database and not at the time of submission by the entrant. 

3 Entries must be submitted by an Authorised Representative on behalf of the relevant Rugby Club in 
their own name. Entrants who enter using multiple email/postal addresses, phone numbers, social 
media accounts or aliases may be disqualified. The use of any automated entry software or any 
other mechanical or electronic means that allows an entrant to automatically enter repeatedly is 
prohibited and will render all entries submitted by that entrant invalid.  

4 The Promoter is not liable for late, lost, incomplete, misdirected, incorrectly submitted delayed or 
illegible entries, correspondence or claims for prizes due to error, omission, tampering, theft, 
destruction or otherwise including failure of entry forms being forwarded to the draw location (where 
applicable). 

5 Entrants agree that they are fully responsible for all content and materials they submit and the 
Promoter shall not be liable for such to the full extent permitted by law. Entrants warrant and agree 
that they will not submit any content that: (i) is unlawful or fraudulent; (ii) the Promoter may 
reasonably deem to be in breach of any intellectual property, privacy or proprietary rights; or (iii) is 
defamatory, obscene, derogatory, pornographic, sexually inappropriate, violent, abusive, harassing, 
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threatening, objectionable with respect to race, religion, origin or gender. The Promoter reserves 
the right to disqualify any entrant submitting an entry which it considers (in its absolute discretion) 
does not comply with these terms and conditions of entry. 

6 All entries become the property of the Promoter. As a condition of entering into this Promotion, 
entrants agree to grant the Promoter a non-exclusive, royalty-free, licence to the Promoter to use 
and sub-licence the use of any image rights, copyright or other intellectual property rights in and to 
the entry submitted and any related content. Without limiting this, the Promoter may use entry 
content for any and all purposes including commercial purposes. Entrants warrant that entry content 
is lawful and not misleading and that the Promoter’s use of such content will not infringe the rights 
of any third parties. The Promoter has no obligation to credit entrants as the author of any content 
submitted and may otherwise do any acts or omissions which would otherwise constitute an 
infringement of any moral rights an entrant may have as an author of content. 

Prizes 
7 If for any reason a winner does not take a prize (or an element of a prize) at the time stipulated, then 

the prize (or that element of the prize) will be forfeited and will not be redeemable for cash.  

8 The Promoter takes no responsibility where it is unable to contact prize winners who have not 
provided correct or complete contact details. If an entrant’s contact details change during the 
promotional period, it is the entrant's responsibility to notify the Promoter. A request to modify any 
entry information should be directed to Promoter. 

9 If a prize is unavailable, for any reason beyond the reasonable control of the Promoter, the Promoter 
may offer an alternative prize of equivalent value and specification. If a prize includes a 
match/festival/event/activity and that match/festival/event/activity is cancelled, abandoned, called 
off or postponed for any reason, that prize will be forfeited, and no cash or replacement prize will be 
offered. 

10 It is a condition of accepting a prize that the winner must comply with all of the conditions of use for 
the prize, and the prize supplier’s requirements. 

11 If a prize includes vouchers, gift cards or tickets, the Promoter is not liable for and will not provide 
any replacement prize if they are stolen, forged, damaged or tampered with any way once awarded 
or are not activated or used before the stated expiry date.  Any prize including tickets are subject to 
the event venue and ticket terms and conditions, including any applicable age restriction.  The 
Promoter and event organisers hereby expressly reserve the right to eject any winner (and/or their 
guest) for any inappropriate behaviour, including intoxication, whilst participating in the event. Where 
alcohol is available as part of a prize, it will be served in line with the responsible service of alcohol 
guidelines carried out by the venue staff and management. The Promoter is not responsible for how 
a venue conducts and executes its responsible service of alcohol guidelines. Venue staff and 
management reserve the right to refuse service of alcohol to any prize winner/s or their 
accompanying guest/s if they are deemed to be inebriated. 

General 
12 The relevant Rugby Club, its Authorised Representative and each participant in the Promotion agree 

to participate in all publicity, photography, film and other promotional activity as the Promoter 
requires, without any compensation. The relevant Rugby Club, its Authorised Representative and 
each participant in these activities accept that they have no ownership rights in the images which 
shall be the sole and absolute property of the Promoter and/or the Promoter’s official 
photography/videography partner. The relevant Rugby Club, its Authorised Representative and 
each participant in the Promotion consent to the Promoter using their name, likeness, age, image 
and/or voice in any publicity, promotional or advertising activity in all forms of media including without 
limitation in press, magazines, outdoor, direct mail, PR, posters, online, social & literature for an 
unlimited period without remuneration for the purpose of promoting this promotion (including any 
outcome), and promoting any products manufactured, distributed and/or supplied by the Promoter. 
Without limiting the above, the Promoter and any third party acting on its behalf may use, publish, 
reproduce and communicate the Submitted Video in any media for promotional and marketing 
purposes.  

13 If the Authorised Representative or the relevant Rugby Club are deemed by the Promoter to breach 
these Terms and Conditions including if they are unable to accept the prize specified by the 
Promoter, the relevant entry may be discarded.  The Promoter may, at any time, require the 
Authorised Representative or the relevant Rugby Club to produce documentation to establish to the 
Promoter's satisfaction the validity of the entry (including documentation establishing identity, age, 



 

6 

 

place of residence and place of employment).  Failure by the Promoter to enforce any of its rights 
at any stage does not waive those rights.  The prizes will only be awarded following all validation 
and verification requirements of the Promoter being met to its satisfaction.  In the event that an 
Authorised Representative and/or relevant Rugby Club cannot provide suitable validation or 
verification, they will forfeit their right to a prize and no substitute will be offered.  If there is a dispute 
as to the identity of an entrant, the Promoter reserves the right, in its sole discretion, to determine 
the identity of the entrant. 

14 The Authorised Representative, the relevant Rugby Club and any participants in the Promotion must 
not: 

(a) tamper with the entry process; 

(b) engage in any conduct that may jeopardise the fair and proper conduct of the 
Promotion; 

(c) act in a disruptive, annoying, threatening, abusive or harassing manner; 

(d) do anything that may diminish the good name or reputation of the Promoter or any of 
its related entities or of the agencies or companies associated with this Promotion; 

(e) breach any law; or 

(f) behave in a way that is otherwise inappropriate.   

The Promoter's legal rights to recover damages or other compensation from such an 
offender are reserved. 

15 The Promoter’s decision in connection with all aspects of this Promotion is final and no 
correspondence will be entered into. 

16 Prizes cannot be transferred or exchanges nor redeemed for cash. Without limiting any other term 
of these Terms and Conditions, all prizes (and elements of prizes) must be taken as and when 
specified, or will be forfeited with no replacement.  The prize values are correct as at the date of 
preparing these Terms and Conditions and include any applicable GST.  The Promoter is not 
responsible for any change in prize value.  The Authorised Representative and relevant Rugby Club 
agree that if a prize (or element of a prize) is unavailable for any reason the Promoter may provide 
another item of equal or higher value, subject to any necessary approval by the state/territory 
gaming authorities. 

17 By accepting or participating in any prize, the winning Rugby Club, Authorised Representative and 
Eligible Participants accept these Terms and Conditions.   

18 If this Promotion cannot run as planned for any reason beyond the Promoter's control, for example 
due to software, hardware or communications issues, unauthorised intervention, tampering, fraud 
or technical failure, the Promoter may end, change, suspend or cancel the Promotion or disqualify 
affected entries/entrants, subject to any necessary approval by the state/territory gaming authorities.  

19 The Promoter is not responsible for any tax implications arising from a Rugby Club winning a prize.  
Each Rugby Club and Authorised Representative should seek independent financial advice. If for 
GST purposes this Promotion results in any supply being made for non-monetary consideration, 
each Rugby Club and Authorised Representative must follow the Australian Taxation Office’s stated 
view that where the parties are at arm’s length, goods and services exchanged are of equal GST 
inclusive market values. 

Liability 
20 Nothing in these Terms and Conditions restricts, excludes or modifies any consumer rights under 

any statute including the Competition and Consumer Act 2010 (Cth). 

21 Subject to the previous paragraph, the Promoter and the agencies and companies associated with 
this Promotion are not liable (including in negligence) for any loss (including indirect, special or 
consequential loss or loss of profits), expense, damage, personal injury, illness or death suffered in 
connection with this Promotion or any prize, except for any liability which under statute cannot be 
excluded (in which case that liability is limited to the greatest extent allowed by law).    

22 Without limiting the previous paragraph, the Promoter and the agencies and companies associated 
with this Promotion are not liable for any loss of, damage to or delay in delivery of prizes.  Prizes 
will only be delivered to addresses in Australia. 
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23 The Promoter has no control over communications networks and is not liable for any problems 
associated with them due to traffic congestion, technical malfunction or otherwise. Costs associated 
with accessing the Internet (e.g. website or social media platform) may vary depending on the 
Internet service provider used, and those costs are the responsibility of the entrant. The Promoter 
is not liable for any consequences of user error including (without limitation) costs incurred. 

24 The Promoter may communicate or advertise this Promotion using Facebook, Twitter (‘X’), 
YouTube, TikTok, Snapchat and/or Instagram.  However, the Promotion is in no way sponsored, 
endorsed or administered by, or associated with either of those platforms.  Entrants, the relevant 
Rugby Club and Club Supporters provide their information to the Promoter and not to such 
platforms.  You completely release such platforms from any and all liability. 

25 As a condition of accepting a prize, the relevant Rugby Club, its Authorised Representative, the 
winning Rugby Club and any participants in the Mascot Experience must sign any legal 
documentation as and in the form required by the Promoter and/or prize suppliers in their absolute 
discretion, including but not limited to a legal release and indemnity form.  

Collection and use of personal information  
26 All entries and copyright subsisting in an entry will become the property of the Promoter. The 

personal information of Entrants and each participant in the Promotion (including any Eligible 
Participant) will be collected by or on behalf of the Promoter to enable it to administer and promote 
the Promotion and the winners of the Promotion. The personal information of entrants (and Eligible 
Participants) may be provided to others assisting in the conduct of the Promotion, including the 
Promotion administrator, suppliers and deliverers, and to authorities that regulate the Promotion. 
Additionally, such personal information may be provided to sponsors of the Promotion. Entrants and 
Eligible Participants acknowledge that their personal information may be supplied to organisations 
outside of Australia and they provide their consent for this to occur by participating in the Promotion. 
The Promoter cannot guarantee that any overseas recipient will not breach the Australian Privacy 
Principles.  

27 Personal information will be collected, stored and used in accordance with the Privacy Act 1988 
(Cth) and the Promoter’s privacy policy available on the Promoter’s website at 
https://australia.rugby/privacy. 

General 
28 These Terms and Conditions are governed by the laws of NSW. The Promoter and all entrants 

irrevocably submit to the non-exclusive jurisdiction of NSW. 

29 These rules are Terms and Conditions and constitute the entire terms and conditions between 
the entrant and the Promoter with respect to the Promotion. The Promoter may alter, modify, 
or amend these Terms and Conditions at its sole discretion and will only provide entrants with 
notice of substantial amendments (subject to the approval of the authorities that have issued 
permits for the conduct of the Promotion). 

30 Each entrant warrants that: 

(a) they have the full power and capacity to grant the rights, warranties and consents set 
out in these Terms and Conditions;  

(b) the entry is not, and its use by the Promoter will not be, in breach of any third party 
intellectual property rights; 

(c) it will fully indemnify the Promoter against any loss or damage suffered by the 
Promoter: 

(d) in the event that any of the warranties given by the entrant are false; and 

(e) as a result of any breach of these Terms and Conditions by the entrant. 

 

https://australia.rugby/privacy
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